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The Professional Standards Authority for 

Health and Social Care  

• Oversee the work of 9 statutory regulators (e.g. GMC, NMC, HCPC) 

• Annual performance review of regulators 

• Reviewing final fitness to practise decisions 

• Auditing the early stages of fitness to practise 

• Providing advice on policy and good practice 

• Promoting right-touch regulation  

• Conducting special investigations and reviews, including 

international 

• Accredit voluntary registers and review their compliance annually 

 

 



A Continuum of Assurance 

Codes of  

Conduct 

Statutory 

Regulation 

Accredited 

Registers 

Regulatory force Low risk High risk 



What is the Accredited Registers Programme? 

 

• The Government asked the Professional Standards Authority to 

establish the programme to provide peace of mind for people looking 

for health or care services. 

 

• The programme was introduced in December 2012, and the first 

organisations were accredited in 2013. 

 

• The Accredited Register’s quality mark can be used by registers and 

registrants. 

 



Confidence, choice, quality and protection 



What does the Authority look at before it 

accredits a register? 

• Hold a voluntary register of 

health and care practitioners 

• Be committed to protecting the 

public  

• Understand, monitor and 

control risks 

• Be financially sound 

• Inspire public confidence  

• Develop the knowledge base 

for work area 

 

• Provide strong and effective 

governance  

• Set good standards for 

practitioners on the register 

• Ensure appropriate education 

and training for practitioners 

• Run register well  

• Manage complaints fairly and 

effectively 

 



The Assessment Process 

• Self assessment – submission of application form and payment of fee 

 

• 4 stage process:  

 documentary review and Share Your Experience 

 face-to-face evidence gathering (site visit, interviews, observations) 

 panel review  

 communications passport 

 

 

• Annual review of accreditation – submission of changes during the 

year, Share Your Experience and payment of fee 

 

 



Accredited Registers 

• So far, 24 registers have been accredited under the programme 

 

• The registers cover 54 occupations and nearly 80,000 registrants 

• CAM therapies e.g. acupuncture, hypnotherapy, massage 

therapy 

• Counselling and psychotherapy 

• Sports rehabilitation 

• Foot health practitioners 

• Non-surgical cosmetic practitioners 

 

• Majority work in private practice but some work in the NHS, e.g. 

healthcare scientists 



Value for accredited registers 

 

• External audit – review of processes, procedures  

 

• Increasing recognition of accredited register status by stakeholders 
(GPs, CCGs, employers) 

 

• Collaboration with other registers and the Authority – communications, 
project work 

 

 

 

 



Value for practitioners 

• Government-backed initiative assuring the public that practitioners 

are registered 

 

• Practitioners can display our Quality Mark to give clients 

reassurance 

 

• Recognised by NHS employers, commissioners and the public 

 

• A community of practitioners committed to high standards  

 



Value for the public 

• Provides the public with clear and accurate information to help them 

choose a practitioner – checkapractitioner.co.uk 

 

• We make sure Accredited Registers handle complaints fairly and 

robustly    

 

• If a practitioner is struck off they are unable to join another 

accredited register, so the public can avoid poor practice  

 

• All practitioners are required to have indemnity insurance 

 



Who is accredited? 



Accredited registers in Scotland 

• COSCA 

 

• Majority UK-wide 

 

• Raising awareness 

 

• Coverage   

 

 

 



Current work 

• Untapped Resources: Accredited Registers in the Wider Workforce 

 

• Awareness campaigns – non-surgical cosmetic, foot health 

 

• www.checkapractitioner.com  

 

• Review of process 

 

• Review of fee model 

 

 

http://www.checkapractitioner.com/


Untapped resources 



Cosmetic practise 

 

 



Cosmetic practise 

 

 



Checkapractitioner.com 

 

 



Process and fee model updates 

• Update annual review process – increase proportionality 

 

• Update and clarify guidance 

 

• Highlight achievements by registers  

 

• Monitor impact of changes 

 

• Fee model consultation 

 

 

 



Future of the programme 

• Forefront of risk-based,  

     proportionate assurance 

 

• Growth 

 

• Self-sustainability 

 

• Evaluation of benefits 

 

• Raising awareness 

 

 

 



More information 

• www.professionalstandards.org.uk 

 

• www.checkapractitioner.com  

  

• Email: graham.mockler@professionalstandards.org.uk 

 

• Tel: 020 7389 8037 

 

• Twitter: @prof_standards 

 

• Facebook: Professional Standards Authority 

http://www.professionalstandards.org.uk/
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mailto:graham.mockler@professionalstandards.org.uk

