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PROFESSIONAL REGULATION:   
Innovating for  
the future

09:00 – 09:30	 REGISTRATION, REFRESHMENTS AND NETWORKING	 LENNOX 1

09:30 – 09:40	 Welcome and Introductions 	 LENNOX 3
Paul Edie, Chair of Care Inspectorate

09:40 – 10:40	 Plenary 1: Do No Harm  –  How Do Professional Regulators Help To Avoid It?
Sir Robert Francis, QC

10:40 – 11:00	 Plenary 2: Keynote Address 
Shona Robison, Cabinet Secretary for Health & Sport  

11:00 – 11:25	 REFRESHMENTS, NETWORKING AND EXHIBITION STANDS	 LENNOX 1

11:30 – 12:20	 Parallel Sessions A 1-5

12:25 – 13:15	 Parallel Sessions B 1-6

13:15 – 14:15	 LUNCH, NETWORKING AND EXHIBITION STANDS	 LENNOX 1

14:20 – 15:10	 Parallel Sessions C 1-5

15:15 – 15:30	 REFRESHMENTS AVAILABLE – ‘GRAB AND GO’ 	 LENNOX 1

15:35 – 16:05	 Plenary 3: Service Users as Partners for Innovation and Change	 LENNOX 3
David Gilbert, Director, InHealth Associates

16:05 – 16:15	 Final Thoughts of the Day

16.15	 CONFERENCE CLOSE



PROFESSIONAL REGULATION:   
Innovating for the future

PARALLEL SESSIONS
11:30–12:20 PARALLEL SESSION A TARGET AUDIENCE

MENTEITH PANEL SESSION ON THE PURPOSE OF HEALTH & CARE PROFESSIONAL REGULATION
Rirchard Marchant, Assistant Director – Regulation Policy, General Medical Council; Anna 
Fowlie, Chief Executive, Scottish Social Services Council; and Karen Reid, Chief Executive, 
Care Inspectorate; Professor William Reid, Dean of Postgraduate Medicine - Scotland 
Deanery
Chair: Jim Martin, Scottish Public Services Ombudsman

Employers, Registrants, 
Patients/Public, Management/
Strategic, General Interest

LAMMERMUIR 1 EMBEDDING STANDARDS FOR PATIENTS AND PROFESSIONALS
Guy Rubin, Research Manager, General Dental Council; and Fiona Browne, Head of 
Professional Standards, General Osteopathic Council

Employers, Registrants, 
Patients/Public

LENNOX 2 UK WIDE HEALTHCARE PROFESSIONAL REGULATION REFORM
Department of Health

Employers, Registrants, 
Patients/Public, Management/
Strategic

LAMMERMUIR 2 REVIEWING SCOTLAND’S NATIONAL CARE STANDARDS
Henry Mathias, Review of National Care Standards, National Lead, Care Inspectorate; 
and Fiona Wardell, Standards and Indicators Lead, Healthcare Improvement Scotland

Employers, Registrants, 
Patients/Public, Management/
Strategic, General Interest

LOWTHER PROTECTING VULNERABLE GROUPS (PVG) IN THE FUTURE – A DIGITAL VISION OF 
SAFEGUARDING AND INTEGRATED WORKING
Gerry Hart, Director of Protection Services & Policy, Disclosure Scotland

Employers, Registrants, 
Management/Strategic, 
General Interest

12:25–13:15 PARALLEL SESSION B TARGET AUDIENCE
MENTEITH PANEL SESSION ON AGILE REGULATION

Ian Brack, Chief Executive and Registrar General Dental Council; Duncan Rudkin, Chief 
Executive and Registrar General Pharmaceutical Council; and Claire Sweeny, Interim 
Director of Quality Assurance, Healthcare Improvement Scotland.
Chair: Lorna Jack, Chief Executive, Law Society Scotland

Employers, Registrants, 
Patients/Public, Management/
Strategic, General Interest

LAMMERMUIR 1 HELLO FROM THE OTHER SIDE: TOP TIPS ON PROVIDING EVIDENCE IN FITNESS TO 
PRACTISE PROCEEDINGS
Annie Sorbie, Post Graduate Researcher, University Of Edinburgh, School of Law

Registrants, Other: Specifically 
Aimed at Early Career 
Practitioners

MOFFAT THE SCOTTISH SOCIAL SERVICES COUNCIL – AN AGILE MODEL OF REGULATION
Maree Allison, Director of Fitness to Practise; and Lindsay Thomson, Head of Corporate 
Governance and Hearings

Management/Strategic

LAMMERMUIR 2 HEALTH AND SOCIAL CARE – DATA FOR INTEGRATION AND BETTER OUTCOMES
Alison Taylor, Head of Integration Division; and Paul Leak, Integrated Resource 
Framework Lead, Scottish Government

Employers, Registrants, 
Patients/Public, Management/
Strategic,General Interest

LOWTHER EDUCATION: THE HEART OF SAFE AND EFFECTIVE CARE
Anne Trotter, Assistant Director, Education & Standards, Nursing & Midwifery Council; 
Geraldine Walters, Director of Nursing & Midwifery Education, Standards & Policy, Nursing & 
Midwifery Council; and Professor Fiona McQueen, Chief Nursing Officer, Scotland

General Interest, Other: 
Regulators, Unions, Patient 
Groups

LENNOX 2 LEARNING FROM MORECAMBE BAY. PROMOTING A CULTURE OF LEARNING AND 
IMPROVEMENT
James Titcombe, Patient Safety Specialist

Employers, Registrants, 
Patients/Public, Management/
Strategic, General Interest

14:20-15:10 PARALLEL SESSION C TARGET AUDIENCE
MENTEITH PANEL SESSION ON COST-EFFECTIVENESS

Marc Seale, Chief Executive and Registrar, Health and Care Professions Council; Emma 
Broadbent, Director of Registration and Revalidation, Nursing & Midwifery Council; and 
Claire Warnes, KPMG.
Chair: Ken Muir, Chief Executive and Registrar, General Teaching Council Scotland

Employers, Registrants, 
Management/Strategic, 
General Interest

LOWTHER LISTENING WITH INTENT: WHY IT’S VITAL TO UNDERSTAND ‘WHAT MATTERS TO ME’
Shaun Maher, Strategic Advisor for Person-Centred Care & Improvement; and Joanna 
Swanson, Person-Centred Health and Care Policy Manager, Scottish Government

Employers, Registrants, 
Patients/Public, Management/
Strategic

LENNOX 2 RIGHT TOUCH ASSURANCE – A RISK BASED APPROACH TO PROFESSIONAL REGULATION
Douglas Bilton, Assistant Director of Standards & Policy; and Amanda Little, Senior Policy 
Advisor, Professional Standards Authority

Employers, Registrants, 
Patients/Public, Management/
Strategic

MOFFAT CONTACT LENS SAFETY AWARENESS CAMPAIGN
Simon Grier, General Optical Council & Claire Sweeney, Interim Director of Quality 
Assurance, Healthcare Improvement Scotland

Employers, Registrants, 
Patients/Public, Management/
Strategic, General Interest

LAMMERMUIR 1 HEALTHCARE IMPROVEMENT SCOTLAND – SUPPORTING PROFESSIONALS TO IMPROVE
Anne Hanley, Operations Manager, HIS & Karen Beattie, Senior Inspector, HIS

Employers, Registrants, 
Patients/Public, Management/
Strategic, General Interest


