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Disclosure Scotland Online 
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An Opportunity To…. 

340,000 calls received in 2016 

• Discover what applicants and organisations need 
• Remove pain points in the application process 
• Simplify the application form 
• Improve safeguarding 
• Meet the needs and expectations of users 

http://www.disclosurescotland.co.uk/


Programme of Stakeholder 
Engagement 

• 24 in depth interviews with 
various organisations 

 

• Interviews with a cross 
section of applicants 

 

• Linked to PVG Review – 
engaged with over 350 
organisational 
representatives and 
individuals in events 
throughout Scotland 

 

 

 

http://www.disclosurescotland.co.uk/


The Customer Experience Map 

We have evidenced 
up to 20 steps in the 
user journey and 
captured what 
people are doing, 
thinking & feeling 
when accessing our  
services  

http://www.disclosurescotland.co.uk/


Pain-points 

Below is one example of the 116 
user pain points identified 

http://www.disclosurescotland.co.uk/






Next Steps……. 

Standard, Enhanced and PVG Applications Online 

http://www.disclosurescotland.co.uk/


Not Just Applications……. 

 
 

 

INSERT CERTIFICATE IMAGE 

http://www.disclosurescotland.co.uk/
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Method of Delivery 

http://www.disclosurescotland.co.uk/
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The PVG Landscape 

• The Protection of Vulnerable Groups 
(Scotland) Act 2007 

• Section 8 

• Section 19 

• Section 30A 

http://www.disclosurescotland.co.uk/


Whose responsibility –  
the what if? 

http://www.disclosurescotland.co.uk/


The Offences – a help or a 
hindrance?  

http://www.disclosurescotland.co.uk/


• Stakeholder centred 

 

• Terms of Reference 

 

• Next steps 

 

 

PVG Review 

http://www.disclosurescotland.co.uk/


• Terms of Reference 

 

• Conference, March 2018 

 

 
 

Alliance Group 

http://www.disclosurescotland.co.uk/


Questions 

http://www.disclosurescotland.co.uk/
https://pixabay.com/en/question-mark-question-response-1019820/

