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Disclosure Disclosure Scotland Online
Applications

If the PVG application was available
online, would you prefer this to the paper

version?
100%
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Yaz No
Answer Choicas Responsas
Yes 08.08% 51
Mo 1.92%

Total 52
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Disclosure An Opportunity To....

340,000 calls received in 2016

* Discover what applicants and organisations need
* Remove pain points in the application process

* Simplify the application form

* Improve safeguarding

* Meet the needs and expectations of users


http://www.disclosurescotland.co.uk/

Programme of Stakeholder
Engagement

Disclosure

e 24 in depth interviews with
various organisations

* Interviews with a cross
section of applicants

, care
insnectorate

* Linked to PVG Review —
engaged with over 350
organisational
representatives and
individuals in events
throughout Scotland

Scotland
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Disclosure  the customer Experience Map
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Disclosure

Below is one example of the 116
user pain points identified

Pain Points & Opportunities - Disclosure Application

PAIN POINTS

SCOTLAND
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[p]el[o5TI(-MBasic Disclosure Online

Help Print Text Size: A A A

Figlds marked with an asferisk (*) are mandatory.

Personal Details

Title™ Select 4

Present Surname* |

Present Forename(s)* |

Mother's Maiden/Family Name* |

Have you been known by different names?
’7 ~ Yes © No

Birth Details

Date of Birth (DD/MM/YYYY)* |

Gender*

Town of Birth*

R13
P

|
Country of Birth* [ United Kingdom
Nationality* |

Additional Information

— Do you have a UK National Insurance Number?
O Yes () No

National Insurance Number |

— Do you have a Passport?
© Yes ) No

Passport Number |

Passport Country of Issue [ United Kingdom

Ak
J

r— Do you have a Driving Licence?
© Yes ) No

Driving Licence Number |

Driving Licence Country of Issue [ United Kingdom

LLd
)

— Do you have a National Identity Gard?
~ Yes © No

National Entitlement Card Number |

Clastdtait: Ciimnliar Miimvashhae I




Disclosure Application for basic disclosure *=™*

CO-TLAM

What is your full name?

Enter vour complete legal name in full, including any middle names.

Don't use initials.

Title

[~

First name
Middle name(s) (only leave this empty If you have no middle names)

Last name

Hawve you bean known by any other names?

You may have changed any of your names - through marriage, civil partnership or for amny
other reason.

We need to know these so we can check your criminal record. These names will only be used
for this purpose and not sharaed with the person asking you to apply for a basic disclosure.

O Mo
O Yes




Disclosure Next Steps.......

SCOTLAND

Standard, Enhanced and PVG Applications Online
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Disclosure Not Just Applications.......

SCOTLAND

How to send a referral

If an employee or volunteer has been permanently removed from work for harmful
behaviour towards a child or protected adult, the employer or organisation has to send
an employer referral form [?to Disclosure Scotland.

The form asks for:

+ proof of the person's identity (name, address, date of birth, national insurance number)
+ details of the type of regulated work they're employed to do

+ the person's PVG scheme number

+ information on the harmful behaviour

+ details and documentation relevant to the employer's investigation and outcome

STRICTLY PRIVATE AND CONFIDENTIAL

.
Protecting D'SCIosure drgn or protected adults by ng D'SC[OSUFQ e s ey it Sorem Y 4
Vulnerable Groups SCOTLAND I'T ratild .- age 12 male, Ty - |
,11fe cnil -age |£, male, Vi APPLICANT COPY
Scheme Disclosure Scotland PVG Representations g R .ﬂrnm‘mwﬂ T
PO Box 7413 Date oo B0
CHECK TO PROTECT GLASGOW a0t oo
G51 9DY MR SAM PELL e B e RS TS e oA e
T . 1 ANY STREET By et sed fec et oy Body.
ailfthe referral form to ANY TOWN_ &=
PUCorrespondence@scotland.gsi.gov.uk . . e
or print out an

Casework Team: 01413143157
Appllcant Personal Details

F s

OFFICIAL - SENSITIVE

Dote c1Bwte 0000000

Your Ref: 123456

Our Ref DS12345
Date: 29/02/2017 Statement of Scheme Membership

Membership Status

The sopicent & & P VO Schem e memt-er n = spect of o ana, Cre. ot Dorsed ¥om thet type of reguleted
e

P VG Mern ber stee CO00OD00OTOOI00
No

The eoptcert = 8 P VO Schen e e i = gl s e y ot Bemred ¥om Shat type of repisated
Dear SirfMadam, s
Consideration Status

PROTECTION OF VULNERABLE GROUPS (SCOTLAND) ACT 2007 T e e o e e s P L 2 cue it S e A S O et

NOTIFICATION OF LISTING UNDER SECTION 30 easioaiay  Eiige

Vetting Information
Convictions
Individual’s Name: Cuee <$

curt Omemce -
MDD coccoooo A Tows BREACH OF THe& PEACE FINE €300

Individual’s DOB: Srermicy
Individual’'s Address:

| refer to our letter of [date] informing you that Mr XXXX had been placed under

consideration for listing on the Children’s and Adults’ Lists. Prescnbed Court Qrdees & Sex Offenders Notification Requirements
TIEre are 120 o e CouR QeSS G SEX QNS0T SOl Rl e S8 G T epi s e € e ———
After consideration of all the information, the Scottish Ministers have decided that Other Retevart Information
they are satisfied that Mr XXX is unsuitable to work with children and adults. This O P S e e
letter therefore notifies you that Mr XXXX was listed in the Children’s and Adults’ i iR

Lists on [date]
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Disclosure Working Collaboratively to
Enhance Safeguarding

Disclosure

Authorities Scotland

Procurator
Fiscal
Service
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Disclosure Method of Delivery

SCOTLAND
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Disclosure

SCOTLAND

PROTECTING VULNERABLE GROUPS:
THE PVG REVIEW AND
IMAGINING THE LANDSCAPE FOR A SHARED APPROACH TO
THE MANAGEMENT OF PROFESSIONAL MISCONDUCT

Linsay Hewitt and James Laing
Disclosure Scotland Policy Team

Lesley Maguire
Disclosure Scotland Customer Engagement Team



Disclosure The PVG Landscape

* The Protection of Vulnerable Groups
(Scotland) Act 2007

* Section 8
* Section 19
* Section 30A
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Disclosure Whose responsibility —
the what if?
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Disclosure The Offences —a help or a
hindrance?

SCOTLAND
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Disclosure PVG Review

e Stakeholder centred
e Terms of Reference

* Next steps
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Disclosure Alliance Group

e Terms of Reference

 Conference, March 2018
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Disclosure

Questions
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https://pixabay.com/en/question-mark-question-response-1019820/

