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PROGRAMME

09:00-09:30  Registration, Refreshments and Networking
09:30-09:40  Welcome & Introduction

Jim Martin

09:40-10:40  Plenary 1: Headline Speech
Sir Ian Kennedy

10:40-11:00  Plenary 2: Keynote Address
Shona Robison, Cabinet Secretary for Health & Sport

Refreshments, Networking and Exhibition Stands
11:30-12:20  Parallel Sessions A 1-5
12:25-13:15 Parallel Sessions B 1-6

Lunch, Networking and Exhibition Stands
14:20-15:10  Parallel Sessions C 1-5

Refreshments Available - ‘Grab and Go’

15:35-16:05  Plenary 3: From Credentialing to Regulation - Shaping a Coherent Approach.
Ashish Jain, Chief Executive Officer, Healthcare Sector Skill Council and Dr Shubnum Singh, Chief
Executive, Max Institute of Health Education and Research

16:05-16:15  Final Thoughts of the Day

16:15 Conference Close
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PARALLEL SESSIONS

11:30-12:20 Parallel Session A
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TARGET AUDIENCE

Al

PANEL SESSION ON PROTECTING THE PUBLIC

Ian Brack, Chief Executive & Registrar of the General Dental Council; Charlie Massey, Chief Executive & Registrar of
the General Medical Council and Rosalyn Hayles, Chief Executive & Registrar of the General Chiropractic Council
Chair: Ian Welsh, Chief Executive of the Health and Social Care Alliance Scotland

Employers, Registrants,
Patients / Public, Management
/ Strategic, General Interest

A2

PEOPLE LIKE US? UNDERSTANDING COMPLAINTS ABOUT HEALTH AND CARE PROFESSIONALS
Michael Guthrie, Director of Policy & Standards, Health and Care Professions Council; Anna van der Gaag,
Visiting Professor, Ethics and Regulation, School of Health Sciences, University of Surrey

Employers, Registrants,
Management /Strategic,
General Interest

A3

REVALIDATION FOR PHARMACY PROFESSIONALS: PROVIDING ASSURANCE AND IMPROVING

QUALITY
Osama Ammar, Head of Continuing Fitness to Practise, General Pharmaceutical Council

Employers, Registrants,
Patients / Public, Management
/ Strategic

Ak

PROFESSIONALISM - ENABLING BETTER REGULATION

Anne Trotter, Assistant Director, Education and Standards, Nursing & Midwifery Council; Charlotte McCardle,
Chief Nursing Officer for Northern Ireland and Angela Reed, Senior Professional Officer, Northern Ireland
Practice & Education Council For Nursing & Midwifery

Chair: Fiona McQueen, Chief Nursing Officer for Scotland

Employers, Registrants,
Patients / Public, General
Interest

A5

SCOTLAND’S NEW HEALTH AND SOCIAL CARE STANDARDS
Henry Mathias, Review of National Care Standards, National Lead, Care Inspectorate and Fiona Wardell,
Standards and Indicators Lead, Healthcare Improvement Scotland

12:25-13:15 Parallel Session B

Employers, Registrants,
Patients / Public, Management
/ Strategic, General Interest

TARGET AUDIENCE

Bl

PANEL SESSION ON RESPONSIVE REGULATION

Duncan Rudkin, Chief Executive & Registrar of the General Pharmaceutical Council; Vicky McDermott, Chief
Executive & Registrar of the General Optical Council; Tim Walker, Chief Executive & Registrar of the General
Osteopathic Council ad Ken Muir, Chief Executive and Registrar, General Teaching Council for Scotland
Chair: Ken Muir, General Teaching Council

Employers, Registrants,
Patients / Public, Management
/ Strategic, General Interest

SSSC: ATEN YEAR REVIEW
Martin Campbell, Head of Fitness to Practise, Scottish Social Services Council and Phillip Gillespie, Head of
Learning & Development, Scottish Social Services Council

Management / Strategic,
General Interest

THE IMPACT OF CREDENTIALING AND REGULATION ON THE FUTURE DEVELOPMENT OF THE HEALTH
PROFESSIONS WORKFORCE

Jacqui Lunday Johnstone, Chief Health Professions Officer, Scottish Government and Ashish Jain, Chief
Executive Officer, Healthcare Sector Skill Council, India

Employers, Registrants,
Management/Strategic

WHAT PROMOTES OR INHIBITS ALTRUISM IN HEALTHCARE, LEARNING FROM MID STAFFORDSHIRE
Samantha Peters

Employers, Registrants,
Patients / Public, Management
/ Strategic, General Interest

ACCREDITED REGISTERS - PROVIDING REASSURANCE ON THE UNREGULATED WORKFORCE
Mark Bennett, Department of Health; Christine Braithwaite, Director of Standards & Policy, Professional Standards
Authority and Graham Mockler, Head of Accreditation, Professional Standards Authority

Employers, Registrants,
Patients / Public, Management
/ Strategic, General Interest

PROTECTING VULNERABLE GROUPS: IMAGINING THE LANDSCAPE FOR A SHARED APPROACH TO
THE MANAGEMENT OF PROFESSIONAL MISCONDUCT.
Gerard Hart, Director of Protection Services & Policy, Disclosure Scotland

14:20-15:10 Parallel Session C

Employers, Registrants,
Patients / Public, Management
/ Strategic, General Interest,
Fitness to Practice Colleagues

TARGET AUDIENCE

C1

PANEL SESSION ON EFFICIENT REGULATION

Jackie Smith, Chief Executive & Registrar of the Nursing & Midwifery Council; Marc Seale, Chief Executive & Registrar
of the Health & Care Professions Council and Anna Fowlie, Chief Executive of the Scottish Social Services Council
Chair: Neil Stevenson, Chief Executive of the Scottish Legal Complaints Commission

Employers, Registrants,
Patients / Public, Management
/ Strategic, General Interest

Cc2

PATIENTS AND PROFESSIONALS - VALUES, STANDARDS AND SHARED DECISION MAKING
Tim Walker, Chief Executive, General Osteopathic Council and Guy Rubin, Research Manager, General Dental Council

Employers, Registrants,
Patients/Public, Management/
Strategic, General Interest

(65}

CULTIVATING COMPASSION: HOW CAN HEALTHCARE PROFESSIONALS BE EMPOWERED TO DELIVER
COMPASSIONATE CARE?

Professor Andrew Elder, Royal College of Physicians of Edinburgh and Dr Dorothy Armstrong, Adviser to Scottish
Public Services Ombudsman

Employers, Registrants,
Patients/Public, Management/
Strategic, General Interest,
Medical

C4

IMAGINING A “WHAT MATTERS TO YOU?” HEALTH AND SOCIAL CARE SYSTEM
Shaun Maher, Strategic Advisor For Person-Centred Care & Improvement, Scottish Government and Joanna
Swanson, Person-Centred Health & Care Policy Manager, Scottish Government

Will be of interest to all
participants

c5

WHERE NEXT FOR UK REGULATORY REFORM?
Dinah Godfree, Senior Policy Adviser, Professional Standards Authority and Douglas Bilton, Assistant Director of
Standards & Policy, Professional Standards Authority

Employers, Registrants,
Patients / Public, Management
/ Strategic, General Interest,
Regulators and Governments




