
PROGRAMME
09:00-09:25	 Registration, refreshments and networking	 Concourse and Lennox 1

09:30-09:40	 Welcome & Introductions by Chair:	 Lennox 3
Neil Stevenson, Chief Executive, Scottish Legal Complaints Commission

09:40-10:00	 Opening Address:	 Lennox 3
Humza Yousaf MSP, Cabinet Secretary for Health and Social Care

10:00-10:45	 Plenary Session: The Future of Intelligent Safety 	 Lennox 3
Professor Steven Yule & Dr Emma Howie, Edinburgh Surgical Sabermetrics Group,  
Clinical Surgery, University of Edinburgh

10:45-11:00	 Break, refreshments and networking	 Lennox 1

A1	 Lammermuir 1 A2	 Lammermuir 2 A3	 Lowther

11:05-11:50 Equality, Diversity & Inclusion 
– progress, opportunities and 
challenges

GDC/GMC/NMC

Workforce Specialist Service: 
Mental Health Treatment 
for regulated health and 
social care professionals 
in Scotland

SG

Regulating in a 
multidisciplinary landscape – 
adapting to a new workforce 
reality

GMC/GPhC/GOC

B1	 Lammermuir 1 B2	 Lammermuir 2 B3	 Lowther

11:55-12:40 Intelligent, efficient and 
compassionate regulation 

HCPC/SSSC/NMC

Promoting professionalism 
through responsive 
regulation

GPhC/GDC

Safer Care for All – How does 
regulation need to adapt to 
better address current and 
future patient and service 
user safety issues?

PSA

12:45-13:45	 Lunch, networking and exhibition stands	 Lennox 1

C1	 Lammermuir 1 C2	 Lammermuir 2 C3		  Lowther

13:50-14:35 Patient impact and  
engagement

GOsC/GCC/GDC

Reform of Professional 
Regulation

DHSC

Online Fitness to Practise 
Hearings

SSSC/NMC

14:40-15:00	 Break, refreshments and networking	 Lennox 1

Panel 1	 Lammermuir 1 Panel 2	 Lammermuir 2 Panel 3	 Lowther

15:05-16:00 Angie Heilmann MBE 
How does health and social 
care regulation learn from 
the pandemic?

SSSC/HCPC/GCC

Laura Dunlop QC 
Reform of Healthcare 
Professional Regulation – why 
now?

GMC/GDC/GOsC

Marie Gabriel CBE
Innovations from the 
pandemic shaping the 
future.

GPhC/NMC/PSA

16:00	 Close
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11:05-11:50 Parallel Session A

A1	 Equality, Diversity & Inclusion – progress, opportunities and challenges
Chair: 	 Osama Ammar, Associate Director, Policy and Research Programme, General Dental Council
Presenter(s):	 Stefan Czerniawski, Executive Director, Strategy, General Dental Council  

Claire Light, Head of Equality, Diversity and Inclusion, General Medical Council 
Sue Coe, Head of Equality, Diversity and Inclusion, Nursing and Midwifery Council

A2	 Workforce Specialist Service: Mental Health Treatment for regulated health and social care 
professionals in Scotland

Presenter(s):	 Dr Kirsten Woolley, Clinical Advisor, Scottish Government 
Blair Pinkett, Policy Delivery Manager, Scottish Government

A3	 Regulating in a multidisciplinary landscape – adapting to a new workforce reality
Presenter(s):	 Clare Barton, Assistant Director - MAPs, General Medical Council 

Mark Voce, Director of Education and Standards, General Pharmaceutical Council 
Philippa Mendonsa, Head of Education, General Optical Council

11:55-12:40 Parallel Session B

B1	 Intelligence, efficient and compassionate regulation 
Presenter(s):	 Christopher Weir, Acting Director of Regulation, Scottish Social Services Council 

Kellie Green, Head of Professionalism and Upstream Regulation, Health and Care Professions Council 
David Taylor, Public Support Specialist, Professional Regulation, Nursing and Midwifery Council

B2 	 Promoting professionalism through responsive regulation
Chair:	 Laura Fulton, Director for Scotland, General Pharmaceutical Council
Presenter(s):	 Claire Bryce-Smith, Director of Insight, Intelligence and Inspection, General Pharmaceutical Council 

Osama Ammar, Associate Director, Policy and Research Programme, General Dental Council

B3	 The State of Regulation – How does regulation need to adapt to better address current and future 
patient and service user safety issues?

Chair:	 Christine Braithwaite, Director of Standards and Policy, Professional Standards Authority for Health and Social Care
Presenter(s):	 Dinah Godfree, Policy Manager, Professional Standards Authority

13:50-14:35 Parallel Session C

C1	 Patient Impact and Engagement
Presenter(s):	 Matthew Redford, Chief Executive and Registrar, General Osteopathic Council 

Nick Jones, Chief Executive and Registrar, General Chiropractic Council 
Dr Joanne Rewcastle, Associate Director for Communications and Engagement, General Dental Council

C2	 Reform of Professional Regulation
Chair:	 Phil Harper, Deputy Director, Professional Regulation, Department of Health and Social Care
Presenter(s):	 Sean Marchesi-Denham, Deputy Branch Head, Department of Health and Social Care

C3	 Online Fitness to Practise Hearings
Chair:	 Maree Allison, Acting Chief Executive, Scottish Social Services Council
Presenter(s)	 Hannah Coleman, Head of Regulatory Improvement and Hearings, Scottish Social Services Council 

Laura Fulton, Director for Scotland, General Pharmaceutical Council

15:05-16:00 Panel Sessions

Panel 1 	 How does health and social care regulation learn from the pandemic?
Chair:	 Angie Heilmann MBE, Registered Dental Nurse and Council Member, General Dental Council
Presenter(s)	 Maree Allison, Acting Chief Executive, Scottish Social Services Council   

Nick Jones, Chief Executive and Registrar, General Chiropractic Council 
John Barwick, Chief Executive and Registrar, Health and Care Professions Council 

Panel 2 	 Reform of Healthcare Professional Regulation – why now?
Chair:	 Laura Dunlop QC
Presenter(s):	 Charlie Massey, Chief Executive and Registrar, General Medical Council 

Matthew Redford, Chief Executive and Registrar, General Osteopathic Council 
Ian Brack, Chief Executive and Registrar, General Dental Council 

Panel 3 	 Innovations from the pandemic shaping the future
Chair:	 Marie Gabriel CBE, NHS Race and Health Observatory
Presenter(s):	 Andrea Sutcliffe, Chief Executive and Registrar, Nursing and Midwifery Council 

Duncan Rudkin, Chief Executive and Registrar, General Pharmaceutical Council 
Alan Clamp, Chief Executive, Professional Standards Authority


